
Unlock Your Potential – 
The Thinking Into Results® Program – 
Terms and Conditions 
The CLIENT(s) agrees to the following:  

 The CLIENT understands that coaching is not advice; psychotherapy or 
counselling and those professional referrals will be given if needed.  

 The CLIENT enters coaching with the understanding that they are responsible for 
creating their own results.  

 The CLIENT agrees the coaching and program fees are collected before 
beginning the coaching/facilitation program.  

 THE CLIENT agrees all payments will be deemed earned upon activation and 
access to the program for the CLIENT.  

 The CLIENT understands that once the "THINKING INTO RESULTS" program is 
delivered electronically to the CLIENTS computer, it is deemed unreturnable, 
because it is on the client’s computer, where it can be copied, downloaded, sent 
to other people i.e. family members and employees, meaning for all intents and 
purposes the product is delivered and ready for use over and over again. We say 
it's a 6-month program BUT this is not a six-month program - it takes you 6 
months to go through it the first time - you have access to the material for life - 
it's a lifetime program. 

 The CLIENT in good faith attempts to make all appointments and calls on time. If 
you know you will be late, call or email ahead of the lesson start and advise. If 
you must miss a session, 48-hour notice is required to reschedule. 

 The CLIENT has intention to be honest and participate fully and to recognize that 
the coaching sessions are a confidential way to look at what you really want, and 
what it will take to make it happen. 

 The CLIENT has the intention to make a commitment to completing all of your 
assignments and to the action plans you create and do what you have agreed to 
do.  
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